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May 12, 2008

President

Spanky’s Portable Services, Inc.
1925 Palomar Oaks Way

Suite 204

Carlsbad, CA 92008

Dear Sir,

I am writing to commend the professionalism and outstanding customer service displayed by one
of your employees: Ms. Cynthia De La Torre.

The San Diego Cyclo-Vets, a masters bicycle racing club, promotes a three-day bicycle racing
event called the Omnium. Ms. De La Torre was the Spanky’s Special Event Coordinator with
whom worked the Omnium Committee worked to ensure that portable restrooms were at each of
the three event venues. She was unfailingly helpful in providing the committee the information
needed to determine the contract requirements. Additionally, she was always cheerful and even
mindful to ask if there was anything else she could do for us.

Spanky’s Portable Services should be proud to have an employee like Cynthia De La Torre. \
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Sincerely,
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